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1'&$6 DFNQRZOHGJHV WKH *RPHURL SHRSOH DV WKH WUDG

ZKLFK ZH OLYH DQG PHHW :H UHVSHFW WKHLU FXOWXUDC

EHHQ SUDFWLFHG DQG VKDUHG DFURVV FRXQWOHVV JH

LPSRUWDQFH RI WKH FRQWLQXLQJ FRQQHFWLRQ RI WKH *R

FRPPXQLW\ :H SD\ RXU UHVSHFWV WR (OGHUV SDVW DQG
\RXWK ZKR DUH WKH IXWXUH



79%/( 2) &217(17

$ERXW WKLV UHSRUW

$ PHVVDJH IURP RXU &KDLUSHUVRQ

$ PHVVDJH IURP RXU &(2

:KDW ZH GR

$W D TXLFN JODQFH

‘KR ZH DUH

&RPPXQLW\ FROODERUDWLRQ

*RPHURL FRPPXQLW\ FXOWXUH

'KDW LV ')9"

&RPPXQLW\ VXSSRUW

BFKRROV RI RXU FRPPXQLW\

([SUHVV (PSRZHU *HW /RXG

:KDWnV \RXU WKRXJKWV"
<HDUV RI 1DPRL 7R\ /LEUDU\

+RPHOHVVQHVV ZHHN

30D\JURXS

$FURVV RXU VKLUH

&KULVWPDV VSLULW

2XU DEKLHYHPHQWYV

1'&$6 YLVLRQ SXUSRVH

%XLOGLQJ RXU IXWXUH

$ ORRN LQWR WKH IXWXUH

7KLV $QQXDO 5HSRUW KDV EHHY WBPBWOSRPEXQDWUBEGL6 HBJJUELFB\QODF 1HKWKRAWHNLIQ OHD
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7KLV $QQXDO 5HSRUW FRYHUV 1D UWD\ESILGDEH YLWAM U, IRV B BRBE® XDQF
RXWFRPHV IRU WKH SHULRG -XOYKLVWRSRUWQHRYHUV DFWLYLWL
XQGHUWDNHQ RU VXSSRUWHG

7KLV $QQXDO 5HSRUW LV RQH RI WRKKH DIRFWRXI) W B ENOW R \VDR/E \RE O
VWDNHKROGHUV LQFOXGLQJ WKRVSXRW BD A LDWVEERRRMIVH\R Q QE& 1
'HSDUWPHQW RI &RPPXQLWLHV DQGW-RVWGEKHAD VARG DOQCNPHIDL QL Q
SDUWQHUV VXSSRUWHUV DQG FRPPKIQAMN\ LW EHWAEHDB DEF RXQW
WKHUHIRUH RXU DELOLW\ WR IXOMHORNKY BE¥RRKQ WBERRO GHQGHPR
DUH ZRUWK\ RI RQJRLQJ WUXVW

‘H HQFRXUDJH \RX WR UHDG WKLV $SR® XD ® K KRXRIUMN UQ W R QIVFX BE BV
DGGUHVVHY WKH PHFKDQLVPV DQGLYDRAHRW KB WIK® \§ ODKEH RUWRI DV
LPSURYHPHQW DQG HQVXUH LQWHJULPKD ®VHIHBU VKD REGUB VYD)
D ZKROH

2XU DQQOQXDO ILQDQFLDO VWDWHBWG®RWE RV XPHDQWDEOH DV D VHSDU
RQ UHTXHVW )URP '"HFHPEHU DLBIZBIGWD® FRS\ FDQ EH Y
WKH $&1& ZHEVLWH RU E\ VFDQQLQJ WKH 45 FRGH

1'&$6 $118%/ 5(3257
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, DP GHOLJKWHG WR SUHVHQW WKHO 5HERUW ' '&BW KB XMXKLY UHSR
GLVFRYHU KLJKOLJKWYV RI RXU DFRWLWVY IDMIGIVY FPRE B WRKPAHM VFXK D OF
\HDU

, ZRXOG OLNH WR H[WHQG P\ KHDWWHH&®(\Z FFRSMILIDMORIDMIIR@IV WU
/JHDGHUV DQG DOO VWDII IRU WKHLW EQ HDHVLLYIHV\L R Q & HF R P PRRWP D
RXU FOLHQWYV :H WUXO\ KDYH DQ & BrR QU GVH\D B HBIG G \\WDKSH W HF L D
GHGLFDWLRQ SDVVLRQ DQG UMWRIOLHQFH H[KLELWHG E\ RXU V

, Q 1'&$6 DFKLHYHG $6(6 $FFUHG DWDW\WRRQIKZIRQWOWKR Y HD WRRP SC
DUH IRUWXQDWH WR KDYH D WHDP RRBXEBWY \DNOR@HBGL WKW KRVIZE
& (2 DQG 2SHUDWLRQV 0DQDJHU ZKR VXSSRUW RXU VWDII

7KH ERDUG DSSRLQWHG QHZ WLWOHVRRKXRVIKXIPDQG\/QD Q [LXH U
WLWOHG &(2 DQG /LVD IRUP DO G\RYGWILQLOMGU DSVH.IRMWAIRICGAVHOD QD J +
UHIOHFW WKH UHVSRQVLELOLWLHV RI WKH ([HFXWLYH WHDP

1'&$6 VWDIl DUH FRQVLVWHQWO\ QWD JISRYLWKQW KR ARP@ R QH D
WKURXJK SURJUDPY DQG HYHQWYV NNDEROWGJI H M KWHHTF K Y IQWLONH |
UHFHLYH DERXW 1'&$6 DQG LWV WWWDRI GHKW O HOLWYWH UP SRKVHEE P HC
PHVVDJH SOHDVH NQRZ WKDW WKH IEFHMO® PQW ZRURRVRHVB MW G
FROODERUDWLRQ ZLWK RWKHU VHUYLFRND G Vs BRKUL &I D) RO WIKPIG: &R
::/$/& , ZRXOG HVSHFLDOO\ OLNH S\RUARAPHKGE SV K'E SEWKIIRQ F X O W
ZLWKLQ WKH :HH :DD &RPPXQLW\ DQG ORFDO VFKRROV
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, ZRXOG OLNH WR H[SUHVV P\ JUDWILDNXEHD OMR 1RXIOVH) I WIHZ\D USND DS
9XUDJX DQG %YUDGOH\ &RUN IRUEWWHRQWRW\WPMPQBUY JRFRQWUL'&
, ZRXOG OLNH DFNQRZOHGJH 1RHOEZQWIKR Q' &$6J DOQGHFRRPHRYGVEQB C
XSFRPLQJ \HDUV RI GHGLFDWLRWQWWWWRI DMK HQWHRWYVHFG W/KXYKSGHFL
OHQJIJWK\ PHHWLQJVY DV ZH GHYH®RRSHG RXU BWWRWHKH  39PDRUIW F
+LIJKZLUH *URXS , ORRN IRUZDU QG LWK FMRKHNVVY QD XH QGHRSALEF W URIQ D Q
WR VHH 1'&%$6 WKULYH XQGHU LWV QHZ YLVLRQ

J)LQDQFLDO PDQDJHPHQW KDV UH P DROYQHG VDKWWSLDR/QAW \THWDHUD DG X VH
VLQFHUH WKDQNV WR HYHU\RQH LQQRWOKING G RRH IHJ FIHO@RIDMWWIR |
DGGLWLRQDO WLPH RQ RWKHU DUHDRI IRXFOX G\ P WEDIJ & A M B O/RSU
6SHFLDO WKDQNV WR %UDG $QWRQR UDVQ\G VOKXSBRIMULQ J FRX W R R DU
3URFHGXUHV WR DOLJQ ZLWK FKDQJHVY WR UHOHYDQW $FWV

/IDWHU WKLV \HDU ZH ZLOO PDURW1V&SQLILFDDWW FRIOHVWREGH WR
1DUUDEUL 6KLUH &RPPXQLW\ H HRHOQPHD@ BBYWPEWKLY DEKWHKYD
JDWKHULQJ RI SDVW DQG SUHVHQWWRBUG BHPE 13DV WM IF RYARFOX
DQG VHUYLFHV

)LQDOO\ , ZRXOG OLNH PHQWLRXDWR KRPH RSFHFMHUORSP NQ@FH WK H
ILQDQFLDO \HDU :H ZDUPO\ ZHOFRPR®G UIHZREHDR ? HDREG UN VN LEFD
WR 1'&$6 DQG ORRN IRUZDUG WR D OR®JHDWIGHWX F AHNMW IZLON M RHNOUSYX
UHFHLYHG WKH UHVLJQDWLRQ RI $B HEHUO%WXKH FEHYQV LK) ZKLHAK BV X L

&RQJUDWXODWLRQV WR .D\OD &RPPREDQWF DQLRIHP & Q WUBQ G ERR L
WKH VWDII LQYROYHG LQ WKH 1'&$6/ @ RPRXEK WV & KU IUNMDMDQA YQ G F
LQ LWV HDUO\ VWDJHV WKLV L QS WRIDWHL YUHR RDW KID B R PRI XI@L WX F K K R
LQFUHGLEOH HIIRUWV RI RXU WHDP

2QFH DJDLQ WKDQN \RX WR -RVKXRDM&D WKH VWDII DQG RXU E

5RE\Q .HHIIH
1'&$6 &KDLUSHUVRQ
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:KDW D \HDU

7KH SDVW PRQWKY KDYH EHHQ QBWHVZWR U WKW B\WR PIDXQUDNEUSLE 6H
1'&$6 ZH PDUNHG VHYHUDO VLJQLKIDFR® @W PHOOHAMWR@HVREY KROXU S
ORRNLQJ WRZDUGV RXU IXWXUH

'LWK DOO WKH PLOHVWRQHV , ZLI©® ® RPH WRQORRNRZ W HR ¥ B XGDG W
DQG VHH LW DV OHVV VLJQLILPOUWWK HIX W R R WHKLH) W B R WBG 7EH 1G D\
1'&$6 LV ZKHUH WKH UHDO PDJLF KBZRHRVSURJIKNDSYH GV HQWAD VL Q
DGPLQLVWUDWLRQV ERDUG PHHWW®E D QFGY FORDG \W KIHF P O QW R WIKLHG
WKDW VHUYH RXU FRPPXQLW\ 7KDOWQ@RQNLPD® QW RIMPHHY FERIPHK Z|
GLVDSSRLQWPHQWY EXW LW LV ZROWKIZKY® WEKHQ ZRIDWOWH SHRSC

, ZRXOG OLNH WR WKDQN WHDP O H.H®HU \* P BHIQ %RW EFRDADK) (DHIDGS L
VXSSRUWLQJ WKHLU WHDPV DQG 2 SH LROUNKRQ WQ DG DHY /2R D N6 LKV
\HDU 7KDQN \RX WR HYHU\ WHDP PIHPEWM W R B P \RL X W KIBDLVQD WK H
UHDOLW\ DQG HYHU\ SDUW LV LPSRE& WRQW G 7IRMQNX LEX. QURWKKHVH
VWUHQJIJWK WR VWUHQJWK LQ WKWR BXKH OHRIFWD O7 K B Q X L\RKYV DIDK/RW
DORQJVLGH WR VXSSRUW FOLHQWRFD@GEKRRBRXYNMMYV FRE PAKR) MNK\H
LQGLYLGXDOV IRU WKHLU JHQHURKXNHUNQBOH W® SHRSD R IONLYHN D C

‘H FORVHG RXW KDYLQJ FRPSOH$WVG DD OLDWYBNYVPHRWVAROO

6WDQGDUGYV $6(6 DFFUHGLWDWLRUHBEGAWWG YWH®LFH DWW 2 WWH Y
ZLWK KRZ ZH PRYHG WKURXJK WKH DFFUHGLWDWLRQ SURFHVYV
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JROORZLQJ DFFUHGLWDWLRQ LAWHEDRSLJKD DO R\WENWRQLR@BGD
W ZDV LPSRUWDQW WR XV WKDWHVKWUR FA2DAW D DY'MW KN BRQ.D DE 8)

IHHGEDFN IURP FOLHQWY PHPEHU\DIISDUMNGQHW B DRULG) D KLY DMQLIRE 8 U

VRPHWKLQJ WKDW WUXO\ UHIOHMHVYRRKHVEH KW RIWIX&$6 DV Z

:H DOVR WRRN WLPH WKLV \HDU WRLPDRONLEUDDY \VZ RL APKKIH/ 1ID® DPL
VHUYLFH DYDLODEOH IRU FKLOGUHEDYH; KDBLWKHVS D@ RVOUUKHKR U E
ZLWK WKH 7R\ /LEUDU\ ILUVW DV D RKQUOWK M KHQ YOL\F D DIGH BWI IDUF
DW 1'&%$6 ZzDV 7R\ /LEUDULDQ

LV DOVR WKH \HDU WKDW 1'&8$18 POLENMVWR \WEBHVIRUUDEUL 6KLU
7KLV PLOHVWRQH LV WHVWDPHQW W R WKKH POHG LFDARQ HHQE IO

ZKR SDYHG WKH ZD\ IRU ZKHUH XH OWUSIURKZLG WRPSDPRHQ SDUW
KLVWRU\ DQG IXWXUH RI 1'&$6 DORQIJVW®HI R% B DHJ BEH O QIBEQWR QX DP\W

, Q WKH PLQLPXP ZDJH ZDV SHKG RHBOVYHALW ]: RO ZRUWKYV F
DQG WKH PHGLDQ KRXVH SULFH ZDV VRPHZKMWHHIPULRA®@®&P ZDJH L
S K +HLQ] EDNHG EHDQV DW : RO YMWKHWMKNVXERNVNOHQW RI R]
1DUUDEULNYVY PHGLDQ KRXVH SULFH DAFRUGLQZGH RIHW KHWHNY B/W H
KDV EHFRPH PXFK PRUH XQDIIRUGDEDH®WDQ®G LWnV QRW WKH EDN'F

Ne) DQG LQ RXU 6KLUH DIIRUGDEODERKVIRNV HYHQ W OVRMK D C
VHHPLQJO\ RXW Rl UHDFK IRU PDQRSWRISOFRKD®BAHB JHVHI PPG E\ F
FRPPXQLW\ GRPHVWLF DEXVH LV DOQVRIMLHHQV K MWEK®MQ GFEHRK QRHVRG L
DQG WKHUH DUH DODUPLQJ LQF WDMDHAHY QL QRRIQQ VBBI® @I K [NDHOU/QKD
IDFWRUV SODFH SUHVVXUH RQ | EXL®ICH\Q Z KELFRKF D URY WK B CARI\HF R F

7KH ZRUOG KDV FKDQJHG VRPH WHKRIRQUH IIRW ¥RHVEHVVEWWUP DDEL Q J\
FKDQJHG DW 1'&%$6 RYHU WKH SDVW KHHKNDPWH EXWHZFIXUYEBYH DV W
SDYHG WKH ZD\ EHIRUH XV DQG ZKRGHRWOQKRM MGAHURNRAHLYBW NG&/ E\ \
RXU FRPPXQLW\ DQG RXU QHZO\ HWWRE OLLWKIHR® YYHWURRQIH 40PBRIZ
,QGLYLGXDOV &RQQHFWHG )DPLOLHKNV D:GIGD&RIPPR AR MGV & &SP\R R QB
DQG SURYLGLQJ D VHUYLFH IRU WKH FRPPXQLW\ WKDW ODVWYV

-RVKXD 3DWWLVRQ
1'&%6 &KLHI ([HFXWLYH 2IILFHU

&UHDWLQJ VRPHWKLQJ QHZ LV HWDKD W B B Q VOLDQ/IMWV RWP MWK KL B
i 6LPRQ B6LQHN



1DUUDEUL DQG 'LVWULFW &RPPXQLWI\VS$DQQ RMU VR 5 URFL W1 RRREBP X Q
‘H SURYLGH HVVHQWLDO VXSSRUW VHDEKEUEHR P/DIOURRXYIHKRQYMH @Y WHS L

%XV\ /LWWOH +DQGV DW 30RRBRIQRWWBEWUHQJIWKHQLQJ
3OD\VJURXS

%XV\ /LWWOH +DQGV DW 30D\ GREIPEWH®QG 'LVWULFW &RPPXQL
30D\JURXS KROGV SOD\JURXBHUNVYFHR®WOLYHUV D YDULHW\ RI

HDFK \HDU ZRUNLQJ WRZDUGWHRXOYWRPHMWKLQ WKH 1DUUDEUL /*
ZKLFK LQFOXGH KHDOWK\ OLY IFRP PRKQIONG WBIHMW DQG SDUWLFLS
SDUHQWLQJ VNLOOV DQG FKLOGDEHYRGBIPARWM.WDWHY VPDOO D
HDUO\ OLWHUDF\ QXPHUDF\ VXI$BRQWVDWR LQFUHDVH VRFLDO SD!
VFKRRO WUDQVLWLRQ 30D\JURMNOMWHN KIHPMORYHUDRJ WR WKH FRP]
7KXUVGD\ H[FOXGLQJ VFKRROUWFREXGDW WD R HQWU\ LQWR WKH
SXEOLF KROLGD\V IURP DP jSIBSPWMHFEWLRQ VI\VWHP HPSRZHU LC
7LEEHUHHQD 6WUHHW 1DUUDEDRG7KLRLDY HOVVIDQIE D WUDLQLQJ H°
VSDFH IRU SDUHQWYV FDUHUV D@QWHWKHOQWLRQ VHUYLFH SURYLGH
FKLOGUHQ DJHG WR \HDUV WR GHYHORS

VRFLDO VNLOOV FRQQHFWLRQV SDUWLEFLSDWH LQ

OHDUQLQJ DFWLYLWLHY DQG DFFHVV LQIRUPDWLRQ

DQG DGYLFH
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1DPRL 7R\ /LEUDU\ 1'&%$6 )DPLOLHV <RXWK 6HUYLF

7KH SXUSRVH RI 1DPRL 7R\ /LEYBYVAEY WRHY DQG <RXWK 7HDP 1)
SURYLGH HGXFDWLRQDO VXSSBWW WRUB*XQIRIUDPV ZKLFK PHHW
FKLOGUHQ ZLWKLQ RXU /*$ SURPIRMIL QJHWER RI FKLOGUHQ \RXQUJ
LPSRUWDQFH RI HDUO\ FKLOGKRBGOH A¥FDWLRQ WR

IDPLOLHV 7KH 1DPRL 7R\ /LEURYNWSPRDFGHYIYHG WKURXJIK FDVH |
WKH 6WDUW 6WURQJ 3DWKZD\V; RURJIYRK MR LQFOXGH KRPH YLVLV
VXSSRUW HGXFDWLRQDO HQJIDBERRRWFRI UHIHUUDOV DQG VNLOO\
FKLOGUHQ WRR \RXQJ WR UHF KR it PoSUSHEKBRDFKLHYH WKHLU
HGXFDWLRQ VXSSRUW SDWKZQRHWWR Y \IKERRRITHU SDUHQWLQ
DQG WR SURPRWH WKH LPSRUWRXK®W! JURYLSH VXSSRUW VSHFLILF
FKLOGKRRG HGXFDWLRQ WR IDELAQOLEBW FREOG UHODWLRQVKLSV D

FRPPXQLWLHYV VNLOO EXLOGLQJ IRU SDUHQWYV

1DUUDEUL +RPHOHVVQHVYV 6XSSRUW 6HUYLFH

7KH +RPHOHVV 6XSSRUW 7HDP 1+66H®URRPHKY VROSBSREMREAH DC
FKLOGUHQ ZKR KDYH H[SHULHQFH® RWVDRIWH ®RWP HYWN R ¥ KROHQ FIi
GHFUHDVH KRPHOHVVQHVV DQG HP SRZ\W H GNVKKPOW R RMHWU F R PSHU BN
DFFRPPRGDWLRQ IRU ZRPHQ DQG BRVOMB® ¥ XOSBR BWHR W ARVW R
FKDOOHQJHV PHQWDO KHDOWK PNWR®G® \OLYHXBMDQFGHY\HO R8P K
FRPSUHKHQVLYH DSSURDFK DG G UH M VHVRPRRHGLID O/RIQQ HMHBWP Z\K i @
DQG SHUVRQDO JURZWK



$7 $ 48,&. */$1&(

1'&%$6 VXSSRUWYV WKH FRPPXQLW\ LQ PDQ\ zD\V %HORZ LV D
ZH KDYH GHOLYHUHG WKURXJKRXW WKH SHULRG RI -X0O\ -

(YHQWYV KHOG LQ WKH 1DUUDEUL /*$

'RPHQ DQG FKLOGUHQ DFFRPPRGDWHG E\ WKH
SHIXJH RI WKHVH FOLHQWY H[SHULHQFHG
GRPHVWLF DQG IDPLO\ YLROHQFH

'RPHQ DQG FKLOGUHQ VXSSRUWHG E\ 6WD\LQJ
+RPH /HDYLQJ 9LROHQFH

7R\ /LEUDU\ OHPEHUV DFURVYV 1DUUDEUL :HH
:DD 3LOOLJD *ZDEHJDU

,QWDNHY FRQGXFWHG

&OLHQWVY VXSSRUWHG E\ 1'&%$6 )DPLO\ <RXWK
6HUYLFH

&OLHQWV VXSSRUWHG E\ 1DUUDEUL +RPHOHVVQHVV
6XSSRUW 6HUYLFH
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1'&$6 ZDV IRUPHG LQ
DQG KDV EHHQ UHJLVWHUHG DV D
FKDULW\ VLQFH Q

ZH SURYLGHG VHUYLFHV WR
WKH ZKROH RI WKH 1DUUDEUL
6KLUH EDVHG IURP IRXU 1DUUDEUL
VLWHV 2XU WHDP LV PDGH XS RI
SDVVLRQDWH ORFDOV ZLWK D UDQJH
RI VNLOOV DQG H[SHULHQFH

2XU WHDP E\ DJH

% W » % M » W L

2XU WHDP E\ \HDUV RI VHUYLFH

¢
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(VWDEOLVKLQJ DQG PDLQWDLQLQY PQRIVH VARLONN QD OU W & DDFIKR. @ Y K
SRVVLEOH UHVXOWYV IRU LQGLYLERQLR®NY IDPLOLHV DQG WKH ERP

‘H ZRXOG OLNH WR WKDQN WKH URWIORZU X BSYRDQYLR D MU RMQWHIR D)
6XPPLW &RPPXQLW\ 6HUYLFHV 6KDUHGIVDEOHK SBKRPREV L @D0GY DN
$UP\ ORQH\FDUH :HH :DD DQG 1D U U DE® L& RRFIFQ G ERUQLIE Q D& QDD K
1DUUDEUL 3ROLFH 7KLV LV MX\DW DRQPD DI KOD VRV ZRR UMKIIG U WKQD
WKHUH KDYH EHHQ PDQ\ PRUH DO RWQ W MIXGINZDW RZ M/ KIH W HDQDG® R X

‘H KDYH FRQWLQXHG WR ZRUN LQ 6BRUVWHOERX®EBOZ WKK R XIKU /KWL
VHYHUDO HYHQWY DQG SURJUDPV ZUWKU® MK H+7*$& UKPIN B WQFIOQ
HHN 1DWLRQDO 5HFRQFLOLDWLRQ :HHN DQG <RXWK :HHN

(DFK PRQWK 1'&$6 KRVW WKH 1D UUDW®WRL S, QRWPHRIDH H/OFY FPGIH WH Q D \
EHWZHHQ RUJDQLVDWIZRQNK D@ &/ IPHHEFLHE$6 LV KRQRXUHG WR T
FRQQHFWLRQV ZLWKLQ RXU FRPPXQWWR I BUR FDRL QH HD WIS B FE-H QRU
WRJHWKHU DQG VKDUH LQIRUPDWLRIO B 06 WIKZD D/Q BHGHZ HHHOR \& HUWHY |



*20(52, &20081,7
&8/785(

*RPHURL SHRSOH KDYH EHHQ WKH FXVWRGLDQV RI WKH ODQG
WKDW PDNHV XS WKH 1DUUDEUL /*$ IRU PDQ\ JHQHUDWLRQV
$W WKH WLPH RI WKH &HQVXYV Rl WKH 1DUUDEUL

/*$ SRSXODWLRQ LGHQWLILHG DV $ERULJLQDO DQG RU 7RUUHV
6wubDLW ,VODQGHU FRPSDUHG WR WKH 16: DYHUDJH RI

1'&$6 UHFRJQLVH WKH LPSRUWDQFH RI ZRUNLQJ DQG
OHDUQLQJ WRIJHWKHU WR EXLOG D EULJKW IXWXUH

:HH :DD +LJK 6FKRRO VWXGHQWY SDUWLFLSDWHG LQ D
IRUWQLJKWO\ FXOWXUDO OHDUQLQJ SURJUDP IDFLOLWDWHG E\
2SHQ 5LYHU (QWHUSULVHYVY DQG :HH :DD /RFDO $ERULJLQDO

/IDQG &RXQFLO 1'&%6 VXSSRUWHG WKH IDFLOLWDWLRQ RI WKLYV
SURMHFW GXULQJ WHUPV DQG R WR WKH <HDU

FODVV 7KH SURJUDP H[SORUHG YDULRXV VXEMHFWY LQFOXGLQJ
ORFDO VHDVRQV QDWLYH SODQWV DUW IRUPV DQG PRUH

,Q OD\ 1'&$6 ZDV LQYLWWEBHVRRMRDQ ZLWK
$ERULJLQDO ODWHUQDO DQG ,QIDQW +HDOWK WHDP DQG
1DUUDEUL +R¥XSIOGDD ZKA&FRP H WRC WU\ IRU DOO

EDELHVY ERUQ RYHU WKH SDVW \HD, V ZDV DQ LPSRUWDQW

WLPH WR UHFRQQHFW SHRSOH FR \ DQG FXOWXUH
g*RPHURL HGXFDWLRQ SXW W

$QQXDOO\ 1'&$6 SURYLGH DQ RSSRUWXGHIr WIRUHVQUNH FRPLOY PD:
SURYLGHUV LQ WKH 1HZ (QJOoDQG WRKLSKWIRY &3WwWHY &R HISO!
HGXEFDWLRQ DQG VNLOOV WUDLQLQJVYI;BD%%V/\?H(§§|_IV|VIEEU HOHYDQW
FRPPXQLW\ VHFWRU ZRUNHUV 7KLV \HDU ORFDO VHUYLFHV
WRXUHG 7KH 8QLYHUVLW\ RI 6\GQH\nV ,QGLJHQRXV

*UDVVODQG IRU *UDLQV VLWH ZKLFK KLJKOLIJKWHG QDWLYH IRRG)\
WKDW FDQ EH IRXQG LQ RXU EDFGE\DUG WKH SURFHVV UHTXLUH
IRU WKHVH SODQWV WR EH WXUQHG LQWR IRRG DQG WKH
OXWULWLRQDO EHQHILWV RI ORFDO QDWLYH SODQWV 7KLV ZDV
IROORZHG E\ WUDLQLQJ GHOLYHUHG E\ *RPHURL (GXFDWLRQ
DLPHG DW GHHSHQLQJ DWWHQGHHVY XQGHUVWDQGLQJ RI KRZ
$XVWUDOLDQ ODZV LPSDFWHG $ERULJLQDO SHRSOH DQG WKH
H[SHULHQFHV Rl *RPHURL SHRSOH UHVLGLQJ LQ PLVVLRQV DQG
IULQJH FDPSV LQ 1RUWKZHVW 16:

1'&$6 SDUWQHUHG ZLWK 1DUUDEUL 6KLUH &RXQFLO GXULQJ
SHFRQFLOLDWLRQ :HHN LQ -XQH /A\QQ DQG (G 7ULQGDOO
VKDUHG NQRZOHGJH DQGWMKMRW UBG L IM2R@D®L Q J

EDFNJURXQG IRU DFNQRZOHGJLQJ FRXQWU\ DQG ZKDW LW
PHDQV IRU D WUDGLWLRQDO RZQHU WR SHUIRUP ZHOFRPH WR
FRXQWU\
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'RPHVWLF DQG IDPLO\ YLROHQFH UHIHUV WR YLROHQW WKU|I
LQ LQWLPDWH RU IDPLO\ UHODWLRQVKLSY WKDW LQVWLOOYV

,Q WKH 1DUUDEUL /*$ GRPHVWLF DIQW KD PPLROAW VR O®I QI E A DLYWR PBILR
SROLFH LQWHUYHQWLRQ 7KLV XV2D\WUVRH B \WYD W DVWHBVES Q/6X 5 HDH
JRU WKLV UHDVRQ HDUO\ LQW H WRMHRQ ARRRX Q. WHD @/® @Y OUHY JUH
DV SRVVLEOH ERWK QRZ DQG LQWR WKH IXWXUH

7R HITHFWLYHO\ LQIRUP WKH FRP®BXDPLOD KR R W HERFRHH WYL EVDIQV V H
1'&$6 VWDIl DUH WUDLQHG LQ WHKIBWO D @/GIWMN E HWV KH SFIRDFWWLE & W O |
ODQGVFDSH RI WKH VHFWRU 2 XUHWW DRIQIDIDY & HYGHIDR $FHIQQV SWR IH Q
XQGHUVWDQGLQJ RI VDIHW\ SODQQD®JDVIMXODWLROHQFH DQG VH

1'&%6 VWDII FRQGXFWHG YDULRXV RKXRIUW XRIUNVY KRS W [(RGJ BERWLQH
SURYLGH HGXFDWLRQ DERXW WKHOALY QR ORHQGFRIPBHQ & IWKBIQ@RIFCDPO Vv
DYDLODEOH IRU SHRSOH H[SHULHQFLQJ DEXVH

1DUUDEUL 5RWDU\ 1DUUDEUL 3REGFWR &RBOIG&EB Q K RORWDEIRW DR\Q V
%XQQLQJV &KULVWPDV )DPLO\ 2SH@DVYHQSERUW/ RLWKGILW LDW LRIHS$
FDPSDLJQ DJDLQVW GRPHVWLF YLROHQFH

JRU WKH WKLUG FRQVHFXWLYH \HDU UD&$H. SIKU WK RRKQ@ ZLAVRQG 1|
WR GHOLYHU D FRPPXQLW\ LQIRUPBWHRQWVRQRGHNXUQQXQ@WLPH
1DUUDEUL 3ROLFH FRYHUHG WRSWRWQDQRQOILQURWFBWH KWLM 1'&
GLVFXVVHG GRPHVWLF DQG IDPLO\ PDROW RHAH KQ SFRUWNRW R R Q/L BV |

7KH /RYH %LWHYV SURJUDP DLPV WR SQ RPPRWHB RISHQVFRKRRQOQ V WX\ L
WKURXJK HQJDJLQJ JURXS GLVFXVY®WHQMN FRFUIHDHWWELNAVR BWYWY DO &H
JDLQ LQVLIJKW LOWR UHVSHFWIXO UUKLW ® OVXE S\H DY RAOVD G LODV W IKHH\
UHODWLRQVKLSY 7KLV SURJUDP ZB\V QPSHIHPHQWERG | RW WDHG HXXD!
6FKRRO DQG <HDU DW 1DUUDEUL +LJK 6FKRRO



&20081,7< 68332

$V WKH FRVW RI OLYLQJ LQFUHDVHYV
DQG JHQHURVLW\ RI LQGLYLGXDOV
DQG YROXQWHHUV ZKR GHGLFDWH \
UHVRXUFHV WR VXSSRUW WKRVH LQ
HYHQ PRUH

7KH 1DUUDEUL :RPHQ DQG &KLOGUH(
ZDV SURYLGHG VXSSRUW IURP %XQQ
VWDIl ZKR KHOSHG XSJUDGH H[LVWL
JDUGHQ EHGV WR LQFOXGH IORZHU |
VHHGOLQJV 7KH JDUGHQ EHGV ZLOC
VLIJQLILFDQW EHQHILWV IRU WKH ZR
UHVLGLQJ LQ WKH 5HIXJH %\ SDUWL
XSNHHS Rl WKH JDUGHQV WKH\ FDQ
SURGXFHI[B®G®LHQFH WLPHV RI PLQG
DQG VHOI FDUH

6KDUH WKH 'LJQLW\ ZRUNV WR PDNH
WKH JURXQG GLIIHUHQFH WR WKH Ol
DQG JLUOV ZKR DUH H[SHULHQFLQJ |
KRPHOHVVQHVVY GRPHVWLF YLROHQ
1'&$6 ZHUH SOHDVHG WR UHFHLYH D
Rl SHUVRQDO K\JLHQH SURGXFWV IU
'LIQLW\ ZKLFK ZHUH GLVWULEXWHG
JLUOV LQ QHHG ZLWKLQ RXU FRPPXC
SDUWQHUHG ZLWK RWKHU VHUYLFHYV
GLVWULEXWH SURGXFWV WR WKH ZL
FRPPXQLW\ LQFOXGLQJ :HH :DD 3LC
*ZDEHJDU

&RPPXQLW\ GRQDWLRQV IURP RUJDQ
ORWKHUNV 'D\ DQG &KULVWPDV FDQ
ZRUOG WR WKRVH JRLQJ WKURXJK W
1DUUDEUL $QJOLFDQ &KXUFK NLQGO
KDPSHUV IRU FOLHQWY UHVLGLQJ LC
GXULQJ WKHVH SHULRGV

7KLV LV MXVW D VQDSVKRW RI WKH .
KDYH VHHQ LQ WKH SDVW \HDU 1'&$
WR HIWHQG RXU WKDQNV WR DOO LC
FRPPXQLW\ JURXSY DQG EXVLQHVVH
VXSSRUWHG XV RYHU WKH SDVW P

1'&$6 $118%/ 5(3257
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Q 1DUUDEUL 3XEOLF 6FKRRO B8RXGHQW E B S URHR/GNORNDAD MMHR Q V
VXSSRUWLQJ WKRVH LQ RXU FRPPWRQWW BKWR KD WH WO NN VS
WKRVH ZKR PD\ EH DW ULVN RI KRP HNOHMVK H V&S 6$VIWHIDWI GW\KFX &/5/& F
GHFLGHG WR SXUFKDVH K\JLHQH SW RGRFE W W HRFH @ WQI XZQ &/ DI X\QHU

H[SHULHQFH SURYLGHG VWXGHQWQ ZWWW P IDOUMMCHUN G F RISGRS VR
HPSDWK\ DQG NLQGQHVV

7R IRVWHU HQJDJHPHQW DPRQJ SD WDHMEVW KN VFRE R R Q/MV \W H CRFSGHZD
LQYLWHG WR VXSSRUW WKH 3 & RI HD @DEAUE UH.D K | ®FVKAR RQ FMRDV W
1DUUDEUL +LJK 6FKRRO 7KLV LQFPXISBHING DVHH DR ZWO BDRNKVQHZ V)
IDPLOLHV WR WKH VFKRRO

1'&$6 ZDV GHOLJKWHG WR VXSSRUW {XRXWKUQHQWIR 6E® R BOR B$DE

7KLV LQLWLDWLYH IRFXVHV RQZS KU LROXQW U DIGI K G PHOQONRIK R
ZHHNO\ WR HQKDQFH WKHLU VRFLDZPQG BIY PDVGIGRIH/Y ZN U R EW LMX
PHGLD EXOO\LQJ DQG KRXVHKROG VWUHVV

06

g:H ZDQWHG WR GRQDWH VRPH RI WKt
UDLVHG IURP RXU 'LVFR EXW EHIRUH
GHFLGHG WR GRQDWH WR 1'&%6 IRU W
SHRSOHT

<HDU VWXGHQW



(:35(66 (032:(5
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7KLV \HDU 1'&$6 SDUWQHUHG ZLANLI® 1DREMMEN 3EXYHD RBXI®PRL &I
KRVW D m7KULIW 6KRS 3DUW\L IIRY \RHWHKYIHQWKZAD YDIX QB EE E\ 16:
<RXWK DQG IHDWXUHG D IUHH R¥QEK @D GDUFF R DU WQGED VDIH
FRQQHFW ZLWK IULHQGV 7KH 7KMIH®W BKRS HNSKHPH/ HRE RKK U R X J K
DOORZLQJ WKRVH IURP DOO EDANKRXWW GWVX®RP 8RQUW ODBLCED\R X¥W K F
MRLQHG WKH GDQFH IORRU ZDWHKK ROREHVL W HDQWP RRASW H U HQLIQ Y L W
WR MRLQ LQ D GDQFH RIl 7KHWYHEX[HUUHQPHW. REVBLRXEH\RQG \
FLUFOHV IRVWHULQJ FRQQHF VWL R\R UMD \B QHGWHIQ\E KMRFRPRK R L W \

7R FHOHEUDWH 16: :RPHQNV :HHNH. @ 8B Q ¥ KD Q\GZ HROW\WHHKIWDHZ R P H Q
HYHQW IRFXVHG RQ ERRVWLQJ VKD GARK | IDGHR AB J B HHURHR@W O7KH
SDUW LQ D KDQGV RQ VNLQFDUMWERRUNYKWRWS \VOHIR E\9EMD XM % HDXW
OHDQZKLOH PRWKHUV DQG FDUHIMYK B O YRIQW KIHRW HH Q ¥ HFFDHOWV K W R
PDWWHUV UHOHYDQW WR WK HEXOZHO00 BHPLSDIF W KLY ZRVWSHWWVQL P H
FRQYHUVDWLRQV DPRQJ WKH ZRPHQ

,Q SDUWQHUVKLS ZLWK 3URMHFW 6FKRRO )RUPDO 1'&%6 DVVLVWH
VHYHUDO JUDGXDWLQJ <HDU VWKEHQWY IURP 1DUUDEUL DQG

:DD LQ DFFHVVLQJ WKH LGHDO IPOWOPDO DWWLUH IRU WKHLU VSHFL
RFFDVLRQ 3URMHFW 6FKRRO )RUADMKMX®EGOLHG WKH VWXGHQWYV
WKH QHFHVVDU\ DFFHVVRULHV WRDWVRBSOHWH WKHLU ORRN 3XUF
IRUPDO ZHDU FDQ RIWHQ LPSRVH DMLQDQFLDO EXUGHQ RQ IDPLO!

06

q,W ZDV SHUIHFW RSHQ DQGRKWREMW ZLWK WKH DELOLW\ W
DPRQJVW WKH JURXS DV D ZKREBB 7KH FRQYHUVDWLRQ IORZ
RSHQO\ ZLWKRXW MXGJPHQW WKDWRDOORZHG DOO ZKR DWWHQG
MRLQ LQ r

3DUHQW DWWHQGLQJ :RPHQNV :HHN HYHQW
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7KH &RPPXQLW\ ZDV LQYLWHG WR VK[

1RYHPEHU VKRZHG WKDW WKH FREPXQLW\

ZHUH LQWHUHVWHG LQ VFKRRO KROLED\ HYHQWV IRU
IDPLOLHV ZLWK \RXQJ FKLOGUHQ :L
IHHGEDFN LQ PLQG 1'&$6 KRVWHG PX
GLVFRV IRU YDULRXV DJH JURXSV WHF
HQYLURQPHQW DFWLYLWLHV DQG PX
WR WKH FKLOGUHQ DQG \RXWK DWW
1'&$6 SDUWQHUHG ZLWK WKH %DDQ ¢
FRPPXQLW\ WR KRVW D GLVFR DW WK
UHQRYDWHG KDOO

6FKRRO KROLGD\V DUH DQ RSSRUWX@L W\ IRU <RXWK
WR DWWHQG DFWLYLWLHYVY DW WKH <@XWK &HQWUH ,Q
-DQXDU\ DQ (VFDSH URRP IRU <HLO
FODVV RI ZDV FUHDWHG WR EXLO IXUWKHU
FROQQHFWLRQV RXWVLGH RI VFKRRO FRPSOHWLQJ D
YDULHW\ Rl SX]]JOHV ULGGOHV DQG VWDFOHYV

7R KHOS VKLQH D OLJKW RQ RXU YLE@MDQW FRPPXQLW\
1'&%$6 VXSSRUWHG 1DUUDEUL LWH &
1DUUD%5,*+7 IHVWLYDO E\ K J D ODVHU WDJ
]JRQH LQ ODLWODQG 6WUHHW UHGV RI FKLOGUHQ
DQG \RXWK ZHUH DEOH WR HQJRJHbW DY PEWIRHWA Lw zDV VRPH
WKDW LVQnW UHDGLO\ DYDLODEOH WKW KLG\RWR GREUH

3DUHQW DWWHQGLQJ 1DUUDEUL 'LV
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JRUW\ \HDUV Rl RSHUDWLRQ RI WKIHODHERPRW AR\ UQELDU\ ZDIOP\JUR
7R\ /LEUDU\ IDPLOLHVY ZHUH MRLQHGVNDB\IFB® BLYWOKK WHPIENUNJRP 'V
\HDUV WR FHOHEUDWH WKH 7R\ /LEUDU\nV DQQLYHUVDU\

,QLWLDOO\ WKH 7R\ /LEUDU\ ZDV GMAL FEHGGUR @ \ZKIRVKWDI® ML G LWE
OHDUQLQJ GLIILEXOWLHYV DQG ZDVPRIPHBDW H®R XWRP M FRP PW WKV AR
JLEUDU\ H[SDQGHG LWV RITHULQIMWKRFKQGOXEH8 DOKGIDRLROLHNMD U\
QHHGLQJ D ODUJHU ORFDWLRQ D@G LHHORFERQLYQHQWR /AW HILD PRY V.
1DUUDEUL /LEUDU\ EXLOGLQJ D Q G7 HEYEHHQUNHIDIDO 6 WWURH W W/ HS EXIP WL M B V
QRZ ZHOO HVWDEOLVKHG

1DPRL 7R\ /LEUDU\ FRQWLQXHV WR RIQB UUB \CROXUIFH V D/OR H/ RS ARRAW
GHYHORSPHQW RI FKLOGUHQNV FRJQLQWGL YIHQ W/ RRMDRU W R RVQ R QDT
WKH WR\ ERUURZLQJ VHUYLFH LV BDDY®H ODEMWH DRFEW R VRQWHKLKY BIKDR Q 8

7KXPEV XS WR WKH 7R\ /LEUDL
1DUUDEUL FHOHEUDWLQJ LWV
DQQLYHUVDU\ RQ 7KXUVGD\ 7
JLEUDU\ KDV EHHQ JUHDW IRU
DQG SDUHQWYV IRU JHQHUDWLI
+XQGUHGYV Rl GLVWULFW FKLO
EHHQ WR\ ERUURZHUV RYHU W
+RZ PDQ\ WRZQV KDYH VXFK D
IDQWDVWLF VHUYLFH"

7KH &RXULHU 7KXPEV XS GF
DQRQ\PRXV

1'&$6 $118%$/ 5(3257



7KH RULJLQDO 1DPRL 7R\ /JLEUDU\ ORJR ZDV

GHVLJQHG LQ

E\ 7R\ /LEUDU\ &RPPLWWHH

OHPEHUVY DQG UHPDLQHG WKH ORJR XQWLO

7KH 1DPRL 7R\

JLEUDU\ ZDV KRQRXUHC
WR UHFHLYH D
&RPPXQLW\
5HFRJQLWLRQ
6WDWHPHQW IURP

5R\ %XWOHU 03
OHPEHU IRU %DUZRQ
WR FRQJUDWXODWH WK
7R\ /LEUDU\ RQ

\HDUV RI VHUYLFH
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(.

&RIIHH &XS $ZDUHQHVYV &DPSDLJQ

1'&&$6 SDUWQHUHG ZLWK 6XPPLW &RP]
6HUYLFHVY WR UXQ D ORFDO +RPHOHYV
FDPSDLJQ WR LQFUHDVH DZDUHQHVYV
FRPPXQLW\

'XULQJ $XJIXVW FRIIHH VKRSV LQ
VHUYHG WDNHDZD\ FRIIHH WR FXVWR
GHVLJQHG FXSV 7KH FRIIHH FXSV IHI
ORFDOO\ UHOHYDQW KRPHOHVVQHVV
H[DPSOHV EHORZ FRYHULQJ VXEMHF
ZK\ SHRSOH PD\ EHFRPH KRPHOHVV \
KRXVLQJ ZDLWOLVW \RXWK KRPHOHYV
QXPEHU RI SHRSOH 1'&$6 DQG 6XPPLV
LQ WKH \HDU SULRU

=

g, IRXQG WKHP LQIRUPDWLYH (VSHF
VWDWLVWLFV UHODWHG WR RXU 6KL
IURP 5HOLVK HDFK PRUQLQJ VR QRW
XVXDO PLQW JUHHQ FRORXUHG FXS
ZKDW WKH FKDQJH ZDV 9HU\ HIIHFW
UHJXODU FRIIHH GULQNHU

1'&$6 $118%$/ 5(3257



,Q YHEUXDU\ 1'&$6 DQG 6XPPLW &RRBIRUWHGHURRFEWVRUWK
DQG WKH 16: *RYHUQPHQW WR XQ ®/HIUHMB/NFHRXQW IR I VSK RR@K DO
H[SHULHQFLQJ KRPHOHVVQHVV D QAUWE WIS L$YJ ZHROXO) 0 R G WRKYH. &
VQDSVKRW RI ZKHUH SHRSOH DUH 6A\®BIWSLYIWURXIK DEXERW VK WE §
ORFDO FROODERUDWLRQ DQG LQRRU R MS\SLRIDR 8 WY RQR/ SD @ & HIRY
FULVLV VXSSRUW ,W ZDV HQFRXUD WIQH Q/KDHWW QXEBEHBWIRI UR X
VOHHSHUV LQ 1DUUDEUL RYHU WKH SDVW ILYH \HDUV

7KH FXUUHQW KRXVLQJ FULVLV GRQIJHIHDVWHB DFERPBRGDWURQ
5HIXJH 3UHYLRXVO\ ZRPHQ DQG F KRRRRGDQVZ R QORQUBYTEKWU D HHDREC
WR WKUHH PRQWKY EHIRUH JDLQLGQH @QRW HHHQ R\ WRKHLYHWW BH H
RXW WR VL[ WR PRQWKV GXH VER GLRZ\ OKFEOQ DHR KX \DWVOA \ D WIKIL® D
DFFHVV IRU RWKHUV ZKLFK H[DF HLE BWH \F KIRFPX@LHMY @ KA VVEIRW ]
RI DIIRUGDEOH DQG DYDLODEOH WKRWDOWDRQ QD WQDWEHP SFOU/DO k
DFFRPPRGDWLRQ WR DOVR UHPDLQKALRQIUHDGNKWR LQFXDNDW H M DL
DPRXQW RI SHRSOH ZKR PD\ EH VOHABUWJI URXJK LQ WHQWYV DQ

. ARRABRIOSTREETOCOUNTORESULTS
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1

30D\JURXS SURYLGHV EDELHV WR
\RXQJ FKLOGUHQ ZLWK D GLYHUVH
HDUO\ OHDUQLQJ H[SHULHQFHV ,V
H[FHOOHQW SODWIRUP IRU FKLOG!
WKH ZRUOG IRUJH IULHQGVKLSYV
VRFLDO VNLOOV $GGLWLRQDOO\
RITHUV SDUHQWY JUDQGSDUHQWYV
FDUHJLYHUV DQ RSSRUWXQLW\ WR
LGHDV VKDUH H[SHULHQFHV FUHI
UHODWLRQVKLSY DQG SURYLGH P
VXSSRUW

(DFK ZHHN FKLOGUHQ DQG WKHLU
KDYH DFFHVV WR DQ DUUD\ RI WR\
OHDUQLQJ UHVRXUFHV DLPHG DW
GHYHORSPHQW DQG HQKDQFLQJ S
RSSRUWXQLWLHY 7KLV YDULHW\ F
ZHHNO\ WR PDLQWDLQ FKLOGUHQ °
SURPRWH WKHLU JURZWK 7KH SUF
LQFOXGHV TXDUWHUO\ H[FXUVLRQ

4, ZRXOGQ W KDYH HYHQ XVHG, VERjH GRZR |/HEDRG'RZY IDPLOLHY
LILW ZDVQnW IRU RXU YLVLWVZ 2\ KL ERPPAIILW\ DQG DFFH V)

3OD\VJURXS SDUHQW

VHUYLFHV

7R HQKDQFH VRFLDO HQJDJHPHQW
IDPLOLHV 30OD\JURXS KRVWHG VH?
SDUWLHV WKURXJKRXW WKH \HDU
WKH HQG D RI WHUP DQG &KULVWP

%XV\ /LWWOH +DQGV DW 30D\ 6XS¢
3OD\JURXS KDV EHFRPH D YLWDO ¢
1DUUDEUL FRPPXQLW\ DV HYLGHQF
LOQFUHDVLQJ QXPEHU RI IDPLOLHV
VHUYLFH )URP -XO\ WR -XQH
3OD\JURXS KDG D LQFUHDVH LQ
DWWHQGDQFH FRPSDUHG WR WKH
\HDU

1'&$6 $118%/ 5(3257
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1'&&%$6 LV SDVVLRQDWH DERXW VXSSRUWLQJ WKH

ZKROH RI 1DUUDEUL 6KLUH E\ SURYLGLQJ SUDFWLFDO
VROXWLRQV DQG FRQQHFWLRQV WKURXJK WKH GHOLYHU\
RI FRPPXQLW\ HYHQWY DQG WDUJHWHG VXSSRUW WR
FKLOGUHQ \RXWK LQGLYLGXDOV DQG IDPLOLHV

OHQWDO +HDOWK ORQWK ZDV FHOHEUDWHG LQ :HH

‘DD LQ 2EFWREHU 1'&$6 SDUWQHUHG ZLWK

+HDOWK:,6( WR GHOLYHU DQ LQIRUPDWLYH EUHDNIDVW
HYHQW HQFRXUDJLQJ WKH FRPPXQLW\ WR WKLQN

DERXW WKHLU PHQWDO KHDOWK DQG ZHOOEHLQJ 6WXDUW
2n1HLOO DXWKRU DQG SXEOLFDQ VKDUHG KLV OLYHG
H[SHULHQFHV ZLWK PHQWDO LOOQHVV DQG VXLFLGDOLW\
DQG UHDVRQLQJ EHKLQG FUHDWLQJ KLV SREFNHW VL]H
KHOS ERRN m-XVW 2QH 5HDVRQn

<RXWK RI WKH FRPPXQLW\ DWWHQGHG D IUHH PRYLH
VFUHHQLQJ DW 7KH &URVVLQJ 7TKHDWUH LQ

FROMXQFWLRQ ZLWK <RXWK :HHN 7KLV LV RXU

WKLUG \HDU KROGLQJ WKLY HYHQW ZLWK WKH VXSSRUW RI
1DUUDEUL 6KLUH &RXQFLO

SDUWLFLSDQWY IHOW WKH\ KDYH DQ
LQFUHDVHG NQRZOHGJH LQ
UHJDUGY WR VXLFLGH SUHYHQWLRQ



&+5,670%6 63,5,7

7KH (Ol RQ WKH 6KHOI &KULVWPDV LW\ KDG LWV WKLUG

VXFFHVVIXO \HDU LQ (OYHV %UL DY ORGQ&aRWHWRH® UHDOLVH Z
&DQG\ YLVLWHG 1DUUDEUL DQG :HH :DWDHDRIUWRIUHH® VHH :DD , VWD)
WKURXJKRXW 2FWREHU 1RYHPEHU DQRKHFWPBHWR -R IRU KDOI DC

7KLYV LQWHUDFWLYH DFWLYLW\ DOORZ DIBBthll-lh\{“yVRHH[S&d?gRRDQ
GLVFRYHU ORFDO EXVLQHVVHY DQG V I“_J\)/II_'VE/FH'% RbV\élﬁl—deJ(/\;%DWH v

WU\LQJ WR VHHN RXW WKH HOYHV XVLOJAHENQLRAXHN i kLv Fk
1'&$6 RQFH DJDLQ VXSSRUWHG WKH 1DUUDEUL &KDPEHU RI
&RPPHUFH DQQXDO 6WUHHW &KULVWPDV 3DUW\ LQ

'"HFHPEHU 7KH %%4 WUDLOHU SURYLGHG WKH LGHDO KXE IRU
FRPPXQLW\ WR HQJDJH ZLWK VWDII DQG HQMR\ KRW GRJV IRU
GLQQHU

&KULVWPDV LV D EXV\ DQG H[SHQVLYH WLPH RI \HDU DQG
SUHVVXUHV RI WKH VHDVRQ FDQ TXLFNO\ DGG XS 1'&%6
VXSSOLHG SHRSOH LQ QHHG ZLWK VXSSRUW WR SXUFKDVH IRRG
DQG WR\V IRU WKHLU IDPLOLHV RYHU WKH &KULVWPDV SHULRG W
HDVH VRPH RI WKHVH VWUHVVHV ‘H ZHUH IRUWXQDWH

HOQORXJK WR SDUWQHU ZLWK EXVLQHVVHYV RUJDQLVDWLRQV DQG
LQGLYLGXDOV LQFOXGLQJ .RJLO 6WUHHW 3UHVFKRRO &
JLOQDQFLDO 6HUYLFHYV :KLWHKDYHQ &RDO DQG WKH 1DUUDEUL
$QJOLFDQ &KXUFK ZKR GRQDWHG LWHPV LQFOXGLQJ
&KULVWPDV JLIWV IRU FKLOGUHQ SHUVRQDO K\JLHQH EDJV
DQG IRRG WR HQDEOH IDPLOLHY WR FHOHEUDWH &KULVWPDV

1'&$6 $118%/ 5(3257
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$XVWUDOLDQ 6HUYLFH ([FHOOHQFH 6WDQGDUG

,Q $XIXVW 1DUUDEUL DQG 'LVWWULLFHW, @ R FEFHXFDLPW
DQ $6(6 DFFUHGLWHG RUJDQLVDWLRQ

7KLV DFKLHYHPHQW UHIOHFWYV WKHRGHYHDRQRQ D
LQYROYHG GHPRQVWUDWLQJ D VKIURARBQWVQRRXNR
LPSURYHPHQW 7KH DFFUHGLWDW LR ® YSIR¥FBIW VR Y
UHTXLULQJ WKH LPSOHPHQWDWLRQHRIFEHW®R BXDE W
EHQFKPDUNV $V D UHVXOW 1'&$6 LW @QRZ IEMWWHU
FRPPXQLW\ HIITHFWLYHO\ SURYLGLQJHWHOMLDEOH DC
MRXUQH\ KDV IRVWHUHG D FXOW XHURS R Z 1® W DQIQ WEH
WHDP WR LQQRYDWH DQG UHVSRQ® QVRGIK@FH P F& L
UHVLOLHQFH 7KLV PLOHVWRQH VW QR VR WV WE X W E

IRXQGDWLRQ IRU IXWXUH VXFFHV\D LK)QVX W QX VIWKALS
DQG YDOXDEOH UHVRXUFH IRU DOO WKRVH LW VXS

06

g<RXnUH GRLQJ VXFK D EULOOLDQW MRE j, RIWHQ
PHQWLRQ WKH FXOWXUH LQ \RXU WHDP WR RWKHU
RUJDQLVDWLRQV j VR FRQQHFWHG DQG VXSSRUWLYH
+LUHZLUH JURXS

1'&%$6 ZDV DZDUGHG UXQQHU XS LQ WKH (PSOR\HU
RI &KRLFH PRUH WKDQ (PSOR\HHV FDWHJRU\ DW
1DUUDEUL &KDPEHU RI &4RPPHUFH %XVLQHVV
$ZDUGYV

7KLV DZDUG QRW RQO\ FHOHEUDWHYV WKH

DFKLHYHPHQWYV RI 1'&$6 DV D JURZLQJ WHDP EXW

DOVR WKDW ZH FRQWLQXH WR LQQRYDWH DQG WKULYH

'H UHPDLQ GHGLFDWHG WR PDLQWDLQLQJ RXU VWDWXV

DV D OHDGLQJ HPSOR\HU LQ WKH FRPPXQLW\

$V ZH FHOHEUDWH WKLV DFKLHYHPHQW ZH UHPDLQ
FRPPLWWHG WR QXUWXULQJ DQG HQKDQFLQJ WKLV
YLEUDQW WHDP EXOWXUH HQVXULQJ WKDW LW FRQWLQXHYV
WR IORXULVK LQ WKH \HDUV WR FRPH
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2XU 9LVLRQ 2XU 3XUSRVH

4XDOLW\ RI /LIH IRU (YHU\RQ|H 1'&%$6 FRQQHFWV VXSSRUWV DQG \
(PSRZHUHG ,QGLYLGXDOV &RQRHFWRIFBPXQLW\ :H DUH D OLQN WK
)DPLOLHVY &RPPLWWHG &RPPAX@LKW\FRPPXQLW\ WRJHWKHU

&RXUDJHRXYV 6 XSSRUWLYH SHVSHFWIXO

‘H FKRRVH ZKDW LM FDUH GHHSO\ DERXWRRVH EHKDYLRXU
ULJKW RYHU ZKDWWRKH ZHOOEHLQJ RWRRBRW UHFRJQLVH WKF
HDV\ DQG WDNH DMYWHIRRQWOLHQWYV DPGRUWDQFH RI HYHU!

WKDW OHDG WR SR\RPPXQH W\ SHUVRQ
FKDQJH
&ROODERUDWLYH $GDSWDEOH J,QFOXVLYH

‘H VHHN zZD\V WR ZRUNDUH FUHDWLYH DQGHGURDUBEHFW DQG
ZLWK RWKHUV WR PEHPOWHLEOH WR PHEWRPRMWH GLYHUVLW\ :H
RXU LPSDFW DQG FKDQJLQJ QHHGV RIZRRUN WR UHPRYH
RXWFRPHV IRU FOLHFOALYWQWY DQG FRPPEQUWLHUV VR HYHU\RQF
DQG FRPPXQLW\ IHHOV WKDW WKH\ EHOR
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7KLY SODQ VHWYV RXW RXU SULRULWLHY JRDOV DQG DFWLRC
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6WUDWHJLF 3ULRULW\

2XU VHUYLFHV DQG SURJUDPV DUH 5HVSRQV
,QQRYDWLYH

6WUDWHJILF 3ULRULW\
‘H ZLOO FUHDWH +HDOWK\ 6SDFHV DQG 1HZ

6WUDWHJILF 3ULRULW\

$ 6WURQJ 7THDP &XOWXUH ZKHUH HYHU\RQH |
WKHLU EHVW

6WUDWHJILF 3ULRULW\
6WURQJ JRYHUQDQFH VA\VWHPVY DQG SURFHVYV
D VXVWDLQDEOH VHUYLFH
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